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Welcome to Glunz & Jensen
We are pleased to welcome you and we look forward to a mutually successful, strong
and long-lasting relationship with Glunz & Jensen.

We’d like to give you an introduction to the most important functions of our business and
hope you will spend the time reading this quick guide.

You will get an introduction to our Order Handling, Technical Support, Website and
General Conditions together with information about contact persons and our
expectations to you as a customer.

Our main purpose for this guide is to get you started quickly and make it possible for you
to get access to all the information you need to hopefully give you a good start.

Best regards,

________________________________
Jesper Eslau Larsen
International Customer Support Manager
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How to place orders with Glunz & Jensen
When you are ready to place orders, we would like you to contact your usual order
department or sales representative who takes care of our customers all over the world.

When you place an order we need to know the part number of the Equipment, Spare
Part(s) and/or Consumable(s) you plan to order.

Part numbers for Equipment can be found in your Dealer Price List.

For Spare Parts you can find part numbers in the relevant Service or Spare Parts Manuals.

For Consumables you can find part numbers in the relevant iCtP Plate Price Lists
respectively Dealer Price List.
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Technical Support

For Technical Support we would appreciate that you contact us directly by e-mail or phone,
or use the web form on the Glunz & Jensen web page to explain product issues. We will
then contact you as soon as possible.
E-mail: callcenter@glunz-jensen.com
Phone: +45 5768 8100 (Nyborg, DK)
Phone: +1 267 405 4000 (Quakertown, PA, US)
Phone: +86 156 0183 3800 (Shanghai, China)
Phone: +852 9230 2919 (Hong Kong, China)
Technical Support Department offers services such as:





CallCenter support
Preventive Maintenance Kits
Up-time Kits
Technical Training Seminars

In addition our website (SUPPORT) offers services such as:
 Access to Product Manuals
 Pre-installation Manuals
 Installation Manuals
 User Manuals
 Service- and Spare Parts Manuals
 Access to Equipment Software
 Access to Customer Support Notes
 Warranty Claims handling
We are offering Technical Training Seminars where you will achieve/increase technical
skills and product knowledge which qualifies you to deliver first class and professional
service. We provide seminars at our facilities in Denmark, Slovakia and USA.
All seminars will be conducted in English.
For further information please contact Customer Support or go to our website at
http://www.glunz-jensen.com/support
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GKS International Services
GKS International’s services offer you peace-of-mind, knowing that your customer’s
prepress operations are cared for by dedicated professionals, and will not be interrupted
by unexpected break-downs.
All of our field engineers are factory-trained, ensuring first hand product knowledge and a
high level of service ability. Furthermore, we use only original spare parts, providing tried
and tested results.
We are specialized in Offset and Flexo prepress equipment and we have an excellent
track record working closely with our partners for more than 25 years, servicing more than
500+ contract customers in established markets!
We believe in preventive maintenance. Establishing preventive maintenance schedules
minimizes your down-time and keeps your operation running smoothly.



Equipment Installation
Start off on the right foot with a professional installation.
GKS International’s offers professional installation of prepress equipment. The installation
service includes functional tests and a basic introduction to the product for the end user. In
addition, we can dismantle existing equipment for removal or refurbish immediately, if it is
to be used again.



Full Care Agreement (FC)
Start off on the right foot with a professional installation.
GKS International’s Full Care Agreement includes a predetermined number of scheduled
service inspections where the equipment is cleaned, inspected and calibrated according to
the manufacturer’s recommended maintenance program. Any worn or damaged parts will
be replaced.
Furthermore, an unlimited amount of emergency visits is included under the agreement.
The agreed price for this agreement covers all above mentioned services, including labor
(within normal working hours), parts and travel cost. No further charges will be claimed.
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Preventive Care Agreement (PC)
Outsource the maintenance of your prepress equipment to a professional team.
GKS International’s Preventive Care Agreement helps you budget your maintenance costs
and time. At each scheduled visit, a GKS International’s engineer will carry out the
recommended maintenance program including a functional test in accordance with factory
specifications.
The agreement includes cleaning materials, labor and travel cost for the agreed
maintenance period. Parts replacement or any additional service will be noted and carried
out at extra cost.



Emergency Support – on site or remotely
Minimize your down time. Even without a Preventive Maintenance or All Inclusive
Agreement, you can enjoy the benefits of GKS International’s top professional service by
calling the GKS International’s Hotline or On-site Emergency Service. Our proficient field
engineers are there to help you!

Contact us at
callcenter@glunz-jensen.com
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Spare Parts Supply
Glunz & Jensen holds a Spare Parts stock of more than 5,000 Spare Parts IDs.

Glunz & Jensen keeps Spare Parts stock on two physical locations:
 Ringsted, Denmark
 Covering more than 95 % of critical Spare Parts requirements.
 Quakertown, PA, USA
 Covering up to 95 % of critical Spare Parts requirements.

Glunz & Jensen is expediting and shipping Spare Parts approximately 250 days per year
and has a delivery performance of more than 95 %.

Spare Parts orders received before PM 01:00 will be expedited and shipped on the same
working day.

Spare Parts orders received after PM 01:00 will be expedited and shipped no later than
the next working day.

Glunz & Jensen guarantees Spare Parts availability of at least seven (7) years after any
product has been discontinued.

7

Introduction to www.glunz-jensen.com
As a Glunz & Jensen customer we advise you to join our website by creating a partner
login. This will then give you access to all relevant information for your specific equipment.
How to create a Glunz & Jensen login:
1. Enter www.glunz-jensen.com
2. Click “Login”
3. Click “Create a new account” and follow the instructions
4. Await our approval by return e-mail
When we have approved the e-mail address, your login will be fully functional and you will
then be able to find information on product specifications and features, available
accessories and maintenance kits.
You can download brochures, pictures, software and manuals for your equipment. So if
you need the manuals for the equipment either for pre-installation, installation, user
manual, service or maintenance you will also be able to download these from the website.
Among other things you will of course also be able to find all information regarding our
business, products and contact points.
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General Conditions & Key Points*
Warranty, Payment Terms, Spare Parts Discount
Warranty period of Equipment and Spare Parts
Glunz & Jensen warrants that equipment and spare parts are delivered free from defects
in materials and workmanship and will – unless otherwise agreed in writing – perform in
accordance with the specifications under normal operating conditions for a period of twelve
(12) months from the date of invoice.
Warranty claim procedure (CNC system)
Step 1: Help your customer to get up running again immediately
If a technical issue has arisen in the field during your warranty period, you should as
first line responsible towards your customer, immediately identify the cause of the
problem. If required – replace defective part(s) in order to eliminate/minimise downtime at your customer’s site.
Critical spare parts should ideally be available from your spare parts stock; alternatively
such spare parts should be rush-ordered from Glunz & Jensen (on a valid purchase
order which will be invoiced at normal spare parts prices).
Step 2: Contact Glunz & Jensen
Once your customer is up running again, the matter is between you and Glunz &
Jensen to sort out. If Glunz & Jensen accepts the case as a warranty case we will
issue credit note accordingly or alternatively supply replacement spare parts, free of
charge.
If you wish to raise a warranty claim, please go to our website to fill out a Complaint Form
or write to: customersupport@glunz-jensen.com.

Payment Terms
Unless otherwise agreed in writing, NET CASH 30 days from date of invoice. Payment
shall be made in the currency as stated in the invoice.

Spare Parts Discount
Your spare parts discount will typically reflect the amount of business you are doing with
Glunz & Jensen and will be reviewed once a year.

You will receive the complete General Conditions along with your order.
*

:
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Expectations
We expect from you
•

Required technical competencies to install, operate, maintain and service our
equipment. This means having passed one or more of the Technical Training
Seminars held by Glunz & Jensen.

•

English communication with our different departments

•

Adequate application background

•

Sufficient stock of recommended and critical spare parts

•

Sufficient stock of consumables

•

Compliance with our guidelines on how to treat our Equipment, Spare Parts and
Consumables as we recommend in our External Documentation.

You can expect from us
•

High Delivery Performance
o Equipment
o Spare Parts
o Consumables

•

High Quality Out Of the Box (installation/run-in)

•

High Quality Equipment during life time

•

Original Spare Parts

•

High Quality Consumables

•

High Level of Technical Support from Customer Support

•

High quality Installation, Service and Maintenance (GKS)

… not to mention a strong, long-lasting partnership!
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We are your day-to-day friends at Glunz & Jensen
Equipment Orders
Lone Kjærbøll Juhl
Sales Coordinator, Equipment
lkj@glunz-jensen.com
Ulla Christensen
Sales Coordinator, Equipment
uch@glunz-jensen.com

Monica Murtinu
Sales Coordinator, Equipment & Spare Parts
mom@glunz-jensen.com

Kate R. Shimpeno
Sales Coordinator, Equipment & Spare Parts
krs@glunz-jensen.com

Spare Parts- and Consumables Orders
Per Hansen
Sales Coordinator, Spare Parts
pha@glunz-jensen.com
Jan Pedersen
Sales Coordinator, Spare Parts
jpe@glunz-jensen.com

Monica Murtinu
Sales Coordinator, Equipment & Spare Parts
mom@glunz-jensen.com

Kate R. Shimpeno
Sales Coordinator, Equipment & Spare Parts
krs@glunz-jensen.com
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We are your day-to-day friends at Glunz & Jensen
Technical Support
Jesper Eslau Larsen
International Customer Support Manager
jel@glunz-jensen.com
Christian Roediger
Customer Support Coordinator, CallCenter
chr@glunz-jensen.com
Kjeld Johnsson
Senior Product Specialist, Offset Plate Processors
kj@glunz-jensen.com
Søren Andersen
Product Specialist, iCtP
san@glunz-jensen.com
Stephen Morrisey
Product Specialist, Flexo
jsj@glunz-jensen.com
John Dent
Senior Product Specialist, Offset Plate Processors
jod@glunz-jensen.com
Roberto Belvita
Senior Product Specialist, Flexo
rbe@glunz-jensen.com
Frank T. Newman
General Manager
ftn@glunz-jensen.com
Les Burman
Senior Product Specialist, Offset Plate Processors
lsb@glunz-jensen.com
Joseph Knoedler
Product Specialist, Flexo
jkn@glunz-jensen.com
Liang Zhao
Field Technician
lzh@glunz-jensen.com
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Thank you for your attention!
We appreciate the time you have spent reading
this Quick Guide, and we hope it has given you some insight
into our daily business.
We look forward to our future partnership!

Contact us at
www.glunz-jensen.com
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