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General information

This manual

General information

The CD contains the Remote Enabling System software package.

If this package has been supplied with your equipment without license,
then it is intended as an introduction to the possibilities available.

This manual
Remote Enabling System Installation Guide - Part No. 10001372 HA.

The information in this manual is furnished for informational use only, is
subject to change without notice, and should not be construed as a
commitment by Glunz & Jensen A/S.

Glunz & Jensen A /S assumes no responsibility or liability for any errors
or inaccuracies that may appear in this manual or for loss or damage
incurred during or as a result of using Glunz & Jensen software or
products.

This product includes software developed by the Apache Software
Foundation (www.apache.org).

Windows 98/NT/ME /2000 and XP are registered trademarks of
Microsoft Corporation.

Printed in Denmark.

© 2008 Glunz & Jensen A/S. All rights reserved.
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General information

Notes, Cautions, and Warnings !

Notes, Cautions, and Warnings !

Throughout the manual notes, cautions, and warnings are written in bold
like the example below:

m Always replace a fuse with one of the same size and rating as the

old one.

Symbol

Meaning

Explanation

Note

The operator should observe and/or act according
to the information in order to obtain the best
possible function of the equipment.

Caution

The operator must observe and/or act according to
the information in order to avoid any mechanical
or electrical damage to the equipment.

Warning

The operator must observe and/or act according to
the information in order to avoid any personnel

injury.

Remote Enabling System - Installation & Getting Started 0835



General information

Notes, Cautions, and Warnings !

0835 Remote Enabling System - Installation & Getting Started



General information

Table of contents

Table of contents

General information . . . ...... ... ... ... . ... . ... L, 2
Thismanual . . . ... ... .. . . . e 2
Notes, Cautions, and Warnings ! . . . ... .................. 3
Tableofcontents . . . ... ... ... i 5

Introduction . ... ... ... ... ... 7
Productlicensing . . . . . .. ... ... ... . ... .. . . ... Vi
Network security . . . . ... ... ... ... . ... ... 7
Determining the equipment control system. . . . . ... .......... Vi
Installation procedure . . . . . ... ... ... .. .. ... .. o . 8
Getting help . . . . . .o oo e 9

The Remote Enabling System . . . ...................... 11
General . . ... ... e 11
Understanding servers and clients . . . ... ................. 12
Installation requirements . . . . .. ... ... . ... ... ... 13
System requirements . . . . ... ... ... 14
Installation of Server PC and/or Client PC software. . . . . ... ..... 15
Cableconnections . . ... ........iiiiiiiitiiinnn. 16

Getting started (learning by doing) . . . ................... 19
Remote Server (GNUC 1). . . . ........ ... .. ... . . ... ..., 19
Remote Client. . . . . ... .. . . . . i 21
Verifying and installing License Key . . . .. ................. 23
Entering the equipment serial number. . . . . .. ... ... ........ 2b
Equipmentisconnected . ............. ... . . . . . . ... ... 27
Configuring the Remote Server application. . . .. ............. 28
Network and modem Connections . . . ... ................. 35

Appendix A. .. ... .. 37
Basic equipment configuration . .. ...................... 37

Appendix B. .. ... ... .. 41
Passwordsand Accounts . . . ... ... ...... ... .. ... ... .... 41

Remote Enabling System - Installation & Getting Started 0835



General information

Table of contents

T2330

GNUC 1 User's Interface Panel

GNUC 2 User's Interface Panel (example)

0835 Remote Enabling System - Installation & Getting Started



Introduction
Product licensing
Introduction

Product licensing

The Remote Enabling System is an extension option to the current
equipment and as such has a price.

GNUC 1 only: To minimize installation and licensing hassle, all licensing
is handled through the Remote Server application.

A license is obtained to the specific equipment identified by its serial
number. The serial number must be specified when ordering the product
as an update. The delivered product will, apart from documentation,
contain a license key that must be given to the Remote Enabling System
connected to the specific equipment. As soon as the license key has been
entered, any number of clients can be connected.

Network security

Working with LAN networks and external connections require special
security considerations and skills, please check with your network
administrator before installing.

Determining the equipment control system

See illustrations opposite. GNUC 1 and GNUC 2 are Glunz & Jensen
equipment control systems used on (most) newer equipment types.

GNUC 1

®* GNUC 1 processors are equipment with the software types PTA, EPS,
MPT, MPA, ACU, Q-3, and Z-Q.
®* GNUC 1 processors must be connected to the network via a server PC.

GNUC 2

* GNUC 2 equipment is identified as equipment with USB and Network
ports and on most types a graphic control panel display as well.

* GNUC 2 equipment supports direct network connection.
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Installation procedure

This manual gives a brief introduction to the Remote Enabling System
and helps you install the software.

When installing the Remote Enabling System for the first time, it is highly
recommended that you follow the guide, consecutively, installing the
components in the order described by this guide. Following this guide
should ensure that you are able to connect to your equipment as fast as
possible.

The installation will take you through:

* Installing the server and client software

* Starting the server (GNUC 1 systems only).

® Starting the client

* Establishing connection between a client and a server
* Installing a license key

* Equipment configuration using the client

* Configuring the server
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Getting help

The CD includes the latest version of the Remote Enabling System's
support pages. If you have any problems or need further information, try
searching there. This can be accessed from the installation program and is
installed with the Remote Client application and is available through the
Help button.

If you have any problems which cannot be solved by using the available
support pages, please contact our customer support group using the
e-mail address: customersupport@glunz-jensen.com

We would appreciate any comments or suggestions, which you feel
would help improve this product.
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General

The Remote Enabling System

General

The Remote Enabling System (see diagram on the opposite page) allows
remote connection to one or more GNUC based equipment either via
modem or through the local network (LAN). Connecting to the
equipment allows you to monitor and control the equipment.

Highlights:

¢ Equipment overview

® User/Administrator/Service level access
¢ Parameter setting

* Integrated download of equipment software with configuration
backup/restore

® Configurable e-mail notification on alarms (including SMS via e-mail)
® Alarm-event log browsing

® Multi-equipment handling

¢ Simultaneous multi-server access

¢ Simultaneous multi-client access
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The Remote Enabling System

Understanding servers and clients

Understanding servers and clients

The Remote Enabling System supplies a Remote Server application and
a Remote Client application.

We use the term Server PC for a PC running the Remote Server
application. Likewise we use the term Client PC for a PC running the

Remote Client application. A PC can function both as a server and a
client PC.

Remote Server application (GNUC 1)

The Remote Server application handles the actual communication. A
server can be seen as a data provider, similar to a database. The Remote
Server application does not provide a user interface. The Remote Server
application must be installed on a PC connected to the GNUC 1 processor
using one of the PC's COM-ports.

W It is possible to access multiple equipment, but please be aware
that the server PC must have an RS232 serial COM-port for each
GNUC 1 processor connected to it.

Remote Client application

The Remote Client application provides a user interface accessing Remote
Server applications to access data. The Remote Client application cannot
communicate directly with a GNUC 1 processor.
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Installation requirements

Installation requirements

GNUC 1 processors

The system requires installation of the following;:
¢ Remote Client software on client PC's.

® Remote Server software on server PC's.

* Remote Enabling supporting software on all connected processors.
See “System requirements” on page 14 for required software versions.

GNUC 2 equipment

The GNUC 2 equipment supports Remote Enabling and direct connection
to a PC and only requires installation of the following:

® Remote Client software on client PC's.
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System requirements

System requirements

Server PC (GNUC 1)

* Windows 2000 or NT.
® Pentium processor (500 MHz or higher recommended).

® Intranet connection for in-house access or internet connection via
modem (min. 33.6 kbps) for remote access.

® An RS232 serial COM-port for each GNUC 1 processor connection.
USB ports can be used instead of COM ports if extended with a
USB-to-Serial converter.

Client PC

e Windows 98, NT, ME, 2000, or XP.
® Pentium processor

® Intranet connection (for in-house access) or internet connection via
modem (for remote access).

Equipment software
®* GNUC 1 Software:
— PTA 4.00.49 or higher (PlateTech processors) "
— EPS 1.00.00 or higher (Raptor ECO processors) *
— MPT 1.01.21 or higher (Raptor Polymer & Thermal processors) *
— MPA 1.01.05 or higher (Raptor Silver processors) ”
— ACU (all versions).
— Q-3 (all versions).
— Z-Q (all versions).

® GNUC 2 software:
— All versions.

D Verified on the control panel by selecting MENU -> GENERAL and
then using the "Up/Down" keys to scroll to the SW version display.

2 Verified on the control panel by selecting SETUP -> INFORMATION
and then using the "Up/Down" keys to scroll to the SW version
display.

Please note whether your current equipment software meets the above
requirements.
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The Remote Enabling System

Installation of Server PC and/or Client PC software

Installation of Server PC and/or Client PC software

Windows 2000: During the installation you may be advised that
you might need administrators rights to install the software - this

is not required.

ﬂ Server PC application is not required for GNUC 2 equipment.

1. Insert the "Remote Enabling System" CD into the PC's CD-ROM
drive. The Install Selector window should automatically appear (if it
does not appear within 1 minute, run the Install.exe file from the

CD’s root directory).

Install Selector

Server Instal |

Cligrit Inztall

Help |

Licenze Info |

=10 x|

Please select Chent or Server
nstallation

To wview Help or License Info
you must have a web browser
mistalled

2. The Install Selector window offers 4 options:

— Server Install (GNUC 1 only): Install this application if the PC is
going to function as a server PC to which one or more GNUC 1

processors will be connected.

— Client Install: This application must be installed on all PC’s which
are to be used for monitoring of GNUC 1 and GNUC 2 equipment.

GNUC 1: For start-up and function test purposes it is good
practice to perform the Client Install on the server PC as

well.

— Help: Gives you access to more detailed information about the
Remote Enabling System. Once the client has been installed the
Help button will be accessible from the client window.

— License Info: Gives information about the license structure.

Remote Enabling System - Installation & Getting Started
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The Remote Enabling System

Cable connections

3. Select the type of installation you want to perform by clicking the

appropriate button. Once the installation program starts simply
follow the directions given, typically selecting the next button on the
individual dialog windows.

We recommend that you install the applications in the directories
suggested by the installation programs.

4. Close the Install Selector window when the required components

have been installed.

Cable connections

Server PC/processor connection (GNUC 1)

While making the connection we strongly recommend that either
the processor or the PC (or both) is turned off. Otherwise there is
a risk of damaging the processor.

For each processor connect a Null modem cable (max. length 20 m) from
the 9-pin D-SUB plug named "P4" on the processor to the appropriate
RS232 serial COM-port on the server PC if not already installed.

Specification of the null modem cable:

A null modem cable is a standard cable used for various communication
purposes. The cable has a 9-pin female connector in each end and is wired
as indicated on the illustration.

Pinli — Pin1l
Pin2 — Pin3
Pin3 — Pin2
Pin4 — Pin6
Pin5 — Pin5
Pin6 — Pin4
Pin7 — Pin8
Pin8 — Pin7
Pin9 — Pin9
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17
Cable connections

Check that all existing cables are still fastened after connecting
the null modem cable.
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The Remote Enabling System
Cable connections

Network/equipment connection (GNUC 2)

For each piece of equipment connect a shielded network cable between
the network outlet and the network plug named J4 in the equipment's
electronic cabinet.

o
—7 [wlw]w] @ @)

T2654

Direct link
The direct computer link function is used to enable a direct connection to

a PC with a remote system installed.
For description of direct link connection to a PC please consult the
GNUC 2 software manual "Control Panel, Service Guide" (Part 6) for

instructions.
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Remote Server (GNUC 1)

Getting started (learning by doing)

Having installed the required software and made the required
equipment/server/network connections, you are now ready to start the
applications.

Remote Server (GNUC 1)

The default installation directory is \GRemote\GrGwWin in the
"Program Files" directory.

1. Run the GrGwWin.exe file to start the Remote Server if it is not
running already.

A shortcut to the Remote Server has been installed ar
in the general start-up folder. This means that the {__r‘
application will automatically be started each time
somebody logs onto the PC.

You can also access the shortcut by

— clicking the start-up button

— selecting programs

— selecting the Start-up folder (there might be more than one)

— selecting the Remote Server application

2. The Remote Server should open (connect) to COM port 1 (default) as
indicated in the second line below:

&~ Shortcut to GrGwWwin.exe

GrGwlWin, version: H.H3 .42

COM 1: Open
Listening on socket port 2080.

If another program already uses the COM 1 port this will result in an
error message in the second line:

¥ (2, Projects’,grgwwin10106% GrGwWin' grgwwin.exe
26:15:48:48 GrGullin, verzion: 1._01_06

——— Eprror,. 26:;15:48:48 Unable to open szerial port 1t
26:15:48:48 Listening on socket port 2000
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Getting started (learning by doing)

Remote Server (GNUC 1)

It is described later in this chapter how to change the Remote Server
configuration using the Remote Client (e.g. to change COM port).

3. If the equipment does not meet the system requirements please go
directly to item 6.

4.  After the equipment has been detected the display will start to log
connection information.

&~ Jhortcut to GIiGwWin.exe

GrGwWin, version: B.H03.42

COM 1: Bootload

COM 1: Disconnecting from hootloader
COM 1 Ho connection

COM 1= GConnecting

COM 1: Connected

Press Help and select Information for more information about the
various equipment connection states.

5. If the server does not detect the equipment then
— check your cable connection
— check the COM port selection

6. You are now ready to let the server accept client connections.

7. The server window can now be minimized

by pressing the Minimize button on the title ‘

Car -
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Remote Client

Remote Client

The default installation directory is \GRemote\GrClient in the
"Program Files" directory.

1. Run the GrClient.exe file to start the Remote Client application if it is
not running already.

A shortcut to the Remote Client application has been ar
installed on the desktop.

2. Verify that the Server dialog (1) shows "-" indicating that no server is
connected (default).

& GrClient 1.09.19 X 10l =l
Alarmz |

GLUNZ & JENSEN

Alarms

[rate | Time I M achine | Alarm | Diescription | Ack | Typel Frio |

Alarms

e @©
X

Help | Server Admin Server: -

3. To define a server connection click the Server Admin button (2).

4. If you are running the Remote Client on  pgewmrm B
the Server PC, you should use
“localhost” (1) (special name meaning a
1“ . 77 | Status |

this PC”). If you want to use lacahos D

“localhost” please go to item 6. a

5. If you are running the Remote Client on
a Client PC you must type the name or

the IP-address (SyStem dependent) of Ereble || elae | | B | [Setliaree o] ] ]
the server you want to connect to in the Sorver

Server field (2), then click the Add :
button (3) to add the server o 4?'@
to the Servers list (4). |

Contact your IT-administrator for

relevant server names or IP-addresses. [ Cancel |

Remote Enabling System - Installation & Getting Started 0835
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Getting started (learning by doing)

Remote Client

6. Mark the server entry (1) for the x
relevant server in the Server list.

Click the Enable button (2) to activate
the server.

The various server related buttons

become available when a server has o [ [ e [ |
been selected. -
Ilocalhost
Click OK. » i |
I— Change
QK I Cancel |

7. The Client window will display a new folder (1) (in this case named
Processor 1) which indicates that a piece of equipment has been
connected to the server. Note that when selecting the processor tab
(1), the current server name (2) will be displayed.

% Grelient 1.09.19 — imiil

bl © Frecomor | x
Alarms
‘ L Nale [ Time | Alam | Deseription
1 r Server | Statuz |

GLUNZ & JENSEN localhost Ok

[System Slaluj k

Enable | [elete | Config | Set License Keyl ﬂﬂ

Server

Becess Lewel Acces Level
User I Change |

Change |

Cancel |

Alarms | Events I Devices | User Setup I Serice Setup |

Help

8. If the new folder (Processor 1) does not appear or if you want to
check the server status, click the Server Admin button (3). The
current connection status of all activated servers is displayed in the
Status field (4) of the Server Admin window.
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Getting started (learning by doing)

9.

Verifying and installing License Key

:
Click the processor tab (1). If the System o

HSlams @ Processor 1
Status field (2) shows Disconnected e
(flashing): ## — o
— Check that the equipment is powered OLUNZ & JENSEN

Swstem Shatu
on. m

— Check that there is a cable mounted
between the equipment’s “P4”
connector and the PC’s COM port 1.

— If the equipment is connected to a different COM port than COM
port 1 you can modify the configuration as described later in the
section “Configuring the Remote Server application” on page 27.

— Check that your current equipment software meets the system

requirements (see page 14).

If it does not, please upgrade the processor's software before
continuing with “Verifying and installing License key” below.

Verifying and installing License Key
If the License field (1) is not displayed

1.

Alarms | & Processor 1

at all, then go to the section “Equipment

. 7 . . Alarms
is connected” later in this manual. dh ——
If the License field (1) shows Not valid! m.ur?&.lrzusen

(indicating that no valid license can be Syss:fiifd ¢
found for Processor 1) you will have to

enter license and serial number

information as described in the

following.

_9

_0

The Processor Status field (2) should Liczn,:, e
show Connected. e |

Click the Server Admin button (1).

o

K

Senier iy

‘ Server  locahost

Remote Enabling System - Installation & Getting Started
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Verifying and installing License Key

4.  Select the appropriate server (1) in the x|
Server list (in this case localhost). Note
that the selected server is shown

highlighted.
5. Click the Set License Key button (2). If \o

the button is not available, check
whether the server is highlighted

(SeleCted). Disablel Delete | Config | SetLicenseKeylﬂﬂ
Server:
Ilocalhost
fdify | ﬂl
Acces Level:
IT Change |
Ok I Cancel |
6. The license key to be entered in the Set X

License Key window is the one you
have obtained together with the Remote
Enabling software.

Enter License Key to Server localhost
I‘l 91163-1-4-311202:55212

Enter the license key in the Set License ok | cocd |
Key window, then click OK to close this
window.

Click OK to close the Server Admin window.

.
8. Click the Reconnect button (1) to m| e |
refresh the license information. i
‘L [rate Tim
alg
If the entered license key is valid for the i
selected equipment, the License field (2) Connected

will disappear, and you may continue
with “Equipment is connected” later in
this manual.

Licens:
Not valid!

Reconnect |

9. If the License field (2) does not
disappear, the equipment's serial No
has not been installed.
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Entering the equipment serial number

Entering the equipment serial number

The required serial No can be obtained from the equipment’s name plate.
The serial No is composed of a 5-digit equipment No (Serial No Product
Code) and a 4-digit progressive No (Serial No Sequential).

1. GNUC 1 processors: Click the Service Setup tab (1).
GNUC 2 equipment: Click the Data tab (1).

2. A ”+”in the Write field (2) indicates that you are allowed to modify
the f1e1d value. Proceed with item 4.

3. If you do not have write-access ("+”) the field will display the access
level required. In this case you will have to change to Service Access.
To change the access level

— Click the Change button (3)

— Select Service from the Access Level list (4)

— Type the default password “duy” in the Password field (5)
— Click OK.

— The menus etc. will be updated accordingly.

5 GrClient 1.09.19 =lol x|
Alalmsl O Proceszar i I

Configuration

Serial number
GLUNZ & JENSEN Dlescrption | Value | Lriit | Arite |
System Statu Sequential Service
Connected Product code Service
New Access Level |
Access Level ISewice vl
rLicense——— Password: I""’1
Not valid! w
Fieconnect
]
&coess Level
Admin
Senal humber I
Configiration I
Alarmsl Eventsl Devices Data | Tool: |
Help | Server Admin | | Server.  10.10.18.158 2008-3-1 16:08

4. Double-click the Value field (6) for the Product Code parameter.
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Entering the equipment serial number

5. In the pop-up window:

— Enter the 5-digit equipment No (from
your equipment).

— Click OK.

6. Double-click the Value field (7) for the
Serial No Sequential parameter.

7. Inthe pop-up window:

— Enter the 4-digit progressive No
(from your equipment).

— Click OK.

8. The serial No values, Product Code (1)

Numerical Parameter Editor |

Mame Product code
Min 0

Max 99339
Default {0

Unit

11111

Cancel |

ok | Heo |

Numerical Parameter Editor |

Name Sequential
Min 0
Max 9339
Default {0
Unit
' i

QK Help Cancel

and Sequential (2) will now be displayed on the screen

3~ GrClient 1.09.19

Alarmsl & Processor 1 I

Configuration

i =10 %]

1' Serial number
GLUNZ & JENSEN 4| Desciption
Spstem Staty 125 Sequential 23
Connected 124 Praduct code 1111 +

Licens

Reconnect

rAccess Level

Service

Change |

Senal number I

Configuration I

Alarmsl Eventsl Devices Data ITooIs I

Help |

9. C(Click the Reconnect button (3).

Server &dmin I

|Server: 10.10.18.158 2008-31 16:41

10. If the entered serial No is valid for the selected equipment, the

License field (4) will disappear.

0835
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Getting started (learning by doing)

Equipment is connected

Equipment is connected

You now have an active connection to Processor 1 on server localhost.
The Processor Status indicator (1) is (probably) grey.

& GrClient 1.09.19 i O] =|
Alarmsl & _Processor 1 I

Configuration

ofl B
e | & Serial number

GLUNZ & JENSEN | Descriptian
System Statu 125 Sequential

124 Froduct code 11111 +

Connected

Access Level——
Service
Change |
Serial number I

Configuration I

.&Iarmsl Eventsl Devices  Data ITDD|S I

Help | Server Adminl |Sewer: 10.10.18.158 2008-31 16:41

If the Processor Status field (2) shows Connected (= connected to
processor but processor not configured) then a basic configuration is
required. Please follow the procedure described in “Basic equipment
configuration” in Appendix A before continuing here.

The Processor Status field (2) should now be showing Off.

Check Help for more information regarding the Processor Status
indicator (1).

If there is more than one equipment connected to the Server PC,
you will have to define the additional equipments as described
in the following section "Configuring the Remote Server
application" and for each additional equipment you will have to
install license keys as described in the section "Verifying and
installing License Key".

Remote Enabling System - Installation & Getting Started 0835
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Configuring the Remote Server application

Configuring the Remote Server application

The configuration of the Remote Server application (COM-port settings,
new equipment, e-mail configurations etc.) are performed using the
Remote Client application.

3 Grclent L0213 il

Alarmsl & Processor 1 I

X
Alarm
4% | Da | Ackl T_l,lpel Fria |
:LL:NZ ;tJfHSEN Server | Status |
EREIE localhost Ok
Connected
New Access Level )
Aocess Level |Service

Dizable Delelel Config | Set Licenze K
Server
Ilocalhost ol I Camee! |
Access Level e elifr I Faa o} |
Admin
Soces Level
Change | I ks
Ok | Cancel |
Alarms IEventsl Devicesl Data I Toals |
Help | |Server:  10.10.18.158 200891 17:29

1. Click the Server Admin button (1).

2. Select the server you want to configure. In this example we select the
localhost server (2).

3. If you do not have Service access
— Click the Change button (3)
— Select Service from the Access Level list (4)
— Type the default password “duy” in the Password field (5)
— Click OK.

4. Then click the Config button (6), which will open the Server
Configuration window.

The Remote Server configuration is split into major groups labeled
General and Email and for GNUC 2 equipment also Network (see the
next pages for details).
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Configuring the Remote Server application

General tab (GNUC 1)

D- Server Eunﬁguratmn Y ] S

laeneral I Emnail |
Processor
Processor 1

EventHistory
Marme: IF’rucessuﬂ I
COM F‘ort:|1 5., b aw, Davs |3El 3.,

Q e—> Delete | add |
—Hetwark: Dial Up !
Fort [2000" 3 Phanghook Entne
raE Uszer Mame:
Port: |55355 3‘,

Passwond I

[~ Enabled

oK | Cancel |

The Processors section (1) holds a tab for each equipment connected to
the server. Select the processor to modify by clicking on the processor’s
tab (2). It is possible to change the processor name, the event history
settings and to which of the server’s COM-ports the processor is
connected. Use the Delete button (3) to remove the processor and the
Add button (4) to add processors.

The Port number in the Network section (5) should normally not be
changed.

Use the settings in the Dial Up section (6) if you need to send e-mails via
modem (requires a Windows dial-up network installed). In this case the
Dial Up check box on the relevant e-mail profile sheet must be checked
(see “Email Tab” described later for details).

Changes made on the General tab will be updated the next time
the server starts. Restart the Remote Server application to update
immediately.
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Configuring the Remote Server application

General tab (GNUC 2)

D Server Eunflguratlun Y ] S

Generalﬁl Ermnail | Met
Server [Piocessgr
Processor 2

EventHistoy
e IF’mcessuIE |7 [ Enabled

Maw. Daps: |3U vi
rHetwork
Fort: {2000 =

I L e —

Port: |593 55 3‘,

[+ Enabled

1] | Cancel |

The Processors section (1) holds a tab (2) for the connected equipment. It
is possible to change the equipment name and the event history settings.

The Port number in the Network section (3) should normally not be
changed.
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Configuring the Remote Server application

Email Tab

Consult your IT-responsible for help when configuring your e-mail server
information.

The information on the Email tab is used for sending e-mails when an
alarm or change in data on the equipment occurs. The individual alarm or
data types are normally relevant for a specific access level
(User/Admin/Service). As default the Email tab holds 3 different
(in-active) e-mail profiles (1), one for each access level.

§- Server Configuration ;lgl ﬁl

General  Email I

f

Emal 1 | Email 2| Email 3|

9—» [~ Emal active Email Type: Im
[T Sewer |ewchange 2 x| & SMTP O MaPI q-—e
e— From: |serwce@instal\ation j [~ DidUp
| Hame IUSEI Prafile j +
G__AIalm Types [1-3561214 152021 31 34 36 2641 43535
I e Iusel@installation
Subjeet: |ALARMTEXT t

ITIME AlarmT ype= |ALARMTYPE

Q\

Generated on the processor with zenial no:! SERMO

The mail iz zent from computer 1COMPUTERMNAME', minning Remate Server
wersion IWERSION

This iz an autogenersted E-mail plesss don't reply.

Delate | Add

ok | Cancel |

Change the settings of one or more profiles to match your requirements
as described in the following;:

1. Select a profile by clicking on the relevant Email tab (1).
Activate a profile by checking the Email active check-box (2).

3. Select SMTP or MAPI (3). If MAPI is selected, the Remote Server’s
local e-mail client is used. The Server name (5) specifies the name of
the mail profile/client e.g. “Microsoft Outlook”.

Note that the e-mails sent might be stored in your mail client’s “Sent
e-mail” box.

4. GNUC 1 processors only: Check the Dial Up check-box (4) if you
want to send e-mails via modem. The settings for the Dial Up
function are on the General tab as described earlier.
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Configuring the Remote Server application

§- Server Configuration ;lgl ﬁl

General  Email I

Emal 1 | Email 2| Email 3 |

0

[~ Emal active Email Type: Im
Sewver |exchangs 2 x| & SMTP O Mepl ﬂ-—e
e— From: |serwce@instal\ati-:n j [~ DidUp
| Hame  [User Profis =] +
[T Alam Types [1-356121415 2021 31 34 35 3641 43535
G__TU. Iusel@installation t
Subjeet: |ALARMTEXT

ITIME AlarmT ype= |lALARMTYPE

9\

Generated on the processar with zenial no:! SERMO

The mail iz zent from computer 1COMPUTERMNAME', minning Remaote Server
wersion IWERSION

This iz an autogenersted E-mail plesss don't ieply.

Delate | Add

oK | Cancel |

Enter the content of the various fields (5):
— Server: Name of your e-mail server.
— From: Sender's e-mail address (must be a valid e-mail address)

— Name: Sender’s name, preferably a name that will identify the
installation site.

Enter the content of the various fields (6):

— Alarm Types: Add a space-separated list of alarm numbers. The
alarms listed will cause an e-mail to be sent (e.g. 10-20 can be used
for all alarms between 10 and 20 including both). Please check
Help -> Information for obtaining a complete alarm list.

— To: Add a semi-colon separated list of e-mail addresses that should
receive this type of e-mail (must be valid addresses).

The Subject field (7) will automatically display a description of the
alarm, that causes the e-mail to be sent.

Reserved words are prefixed with a “!”. These are
automatically replaced with current values when an alarm is
sent.

To add or delete an e-mail profile click the Add or Delete button (8).
Clicking the Add button will add a new e-mail profile using the
settings from the currently selected profile.

0835

Remote Enabling System - Installation & Getting Started



Getting started (learning by doing)

Configuring the Remote Server application

@-*SErver Configuration o [ [
General  Emaill INE[WDIkI
Emal 1 | Email 2| Email 3| Email 4]
[~ Emal active Email Type: |Status *
Server: Iexchange j
Fromm: |serwce@instal\ation j
Hame  [Usat Profiie =l
To: Ihhi@g\unz-iensen.com
Subjeet: |ALARMTEXT
rData sehectionr———
e-} Update nterval [min] |1 [7 Paramaters
Arces levet IAdmin "I v Input devices
[~ Output devices
| Descriphions
[~ Group information
Delate Add

GNUC 2 processors only (Step 9 - 12):

9. In Email Type select Status (1) for specifying additional data. This
data is suitable for statistic purposes etc.

10. In the Data selection area (2) select:

— Parameters: ID codes for changes made in Settings or

Configuration data, e.g. Programs, Plate sizes, Ready delay etc.

— Input devices and/or Output devices: ID codes for activities

regarding devices, e.g. pumps, motors, sensors etc.

— Description: Includes specific device or setting description of the

data specified above.

— Group information: Includes section name to the data specified

above, e.g. "Developer" section.

11. Specify in Update interval (3) how often e-mail notification for data

selection should be sent.

12. Specify to which Access level (4) the data selection should apply.
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Configuring the Remote Server application

Network tab (GNUC 2)

%—- Server Configuration

Generall Emal  Metwork |

Metwork (D
Haostrame: IgiDDDDD3
D arnair: Igi,lncal
rMisc
MAC address: IDD.'I 1.dc.00.00.00
TFTP server [1010.28713

= Automatic 1P addresses IDHCF]

—fe Stahic IP add
IF address: f1010.1815¢
Subnet mask, |255.255.240.0
[ efault gatereay: |1 010161

=0l =

" Automatic DNES addizsses [DHCP)
— Static DNS addiesses
Frirmary DMS server: |1D.1D.‘|E.251

Albernate DMS server: ITU.'ID.'IE.EEE

The Network tab is used to configure the GNUC 2 server/equipment for
network connection.

The setup is very similar to Windows based TCP/IP network setup.

Please consult your IT-responsible for the appropriate values for
the network configuration.
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Network and modem Connections

Working with LAN networks and external connections requires special
security considerations and skills.

Please check with your network administrator before installing!

The client application uses either the name or the IP-address of the server
PC or GNUC 2 equipment to make the connection.

IP addresses work on Local Area Networks (LAN), web based
connections (ADSL) or when using a modem to establish a connection.
To use external connections you need to ensure that relevant standard
components have been installed, configured and are working properly.

We refer to relevant product manuals for help and more information.

Modem connections will typically require you to work with the standard
Windows Components:

® Modem installation

® RAS server
® User administrator

Web based connections (ADSL) will typically require you to work with
* Firewall hardware

In all cases you should consider installing anti virus and firewall
applications.

To help you on your way the support pages (available using the Help
button in the Remote Client) contains information regarding the various
connection possibilities and the tasks involved.
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Basic equipment configuration

Appendix A

Basic equipment configuration

If you are already logged in with Service access then go to item 2.

1. You must have Service access to make the configuration.
To change the access level

— Click the Change button (1).

— Select Service from the Access Level list (2).

— Type the default password “duy” in the Password field (3)
— Click OK.

— The menus etc. will be updated accordingly.

%+ GiClient 00.03.01 =]
o |
Status Proceszor 1 |
‘ L Alarms
1 r Date | Time | Alarm | Diegcription | Type | Priority |
GLUNZ & JENSEN
Processor Statu
Connected
New Access Level
Access Level IService a—
Pazsword: I’"’" \
ok I Cancel |
Acoess Level
User
|
Alarms I Events I Devices | User Setup | Service Setup
Help | Server Admin | | Server: locathost

Remote Enabling System - Installation & Getting Started 0835



Appendix A
Basic equipment configuration

GiClient 00.03.00 M=
O
Status Proceszor 1 l
dh Configuration
q€/€*Pr Id | Description Hame Yalug Urit it
GLUNZ & JENSEN 401 Processar Variant AARIANT +

Processor Status

Connected

Access Level

Service

Change

Alarmsl EventsJ DevicesJ Uszer Setdp™ Service Setup | Download

Server Admit | | Server: localhast

Verify that the Processor Status (1) is Connected.

3. GNUC 1 Processors: Select the Service Setup tab (2)
GNUC 2 Processors: Select the Data tab (2)

Select the Configuration sub-tab (3).

5. Locate the Processor Variant entry. If the Value field (4) is currently
displaying VARIANT, then a basic configuration is required.

Double-click the Value field (4).

7. Select the appropriate processor

. . . . Set Parameter Editor
variant from the list in the appearing
Set Parameter Editor window and Hame  [ProcessorVarert
click OK.

8. If you are uncertain of the actual Fer—5
variant, p.lease refer to Help -> . 2
Information for obtaining information Pefa s =

. o e IPEEHD POLY WELA
about the item Determining the FEHON

processor variant based on the Serial
No Product Code value.
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9. C(Click the Restart button which has

just become available. ©
This will cause the equipment to restart I
and make a basic configuration 40
according to the selected processor vr
variant. GLUNZ & JENSEN

Proceszsaor Status

Connected

Hesztart

& GrClient 00.03.01 M=l
o
Status Frocessor 1 l
J L Cogfiguration
1 r Id | Description Marmne Yalue Ui it \i'
GLUNZ & JENSEN 4m Processor Yanant +
431 Alarm Indicatar AL&RM INDIC +
Processar Status 453 DevBrush D BRUSH +
off 443 Dev Fill Flaw Sengar D FILL FL'w OFF +
450 Dew Filling binimurm S ensor [ FILL bAIM OFF +
451 Drew Fill Up Pump D FILL UP OFF +
503 Dew Mix Cont D Ml CONT OFF +
443 Dev Replenizh Flow Sensor [ REPL FLw OFF +
445 Drew Replenish Minimum Sensor D RPL MIM OFF +
455 Dev Replenish W ait Alarm D RPLWAIT OFF +
458 Dev Smal D SMaLL OFF +
456 Dew Temparature Alarm Fine [T ALARKM oM +
452 Dew TapWater D TAPWATER OFF +
Restart 446 D W aste Maimum 5 ensar D WASTE Mas OFF +
478 Gum Closed G CLOSED OFF +
" 479 Gum Replenish Minimum Senzor G RPL kI OFF +
coess Level -
) AN Input Sensor Displacement 1 5N DISPL 0 o +
i 426 Language LANGUAGE GE +
Change 19501  Output Sensor Dizplacement 0 SMS DISPL 0 m +
441 Frewash Brush P BRUSH OFF + j
Remote Config | Calibrate | JogF AntiD/Replenish/Fil | Other  Canfiguration
Alarmg | Ewents | Devices | Uzer Setup  Sepvice se[up’Download b omitor
Help | Server Admin | Server: localhost

10. Wait for the client to reestablish connection to the equipment and for
the Processor Status (1) to change to Off.

11. GNUC 1 processors: Select the Service Setup tab (2)
GNUC 2 equipment: Select the Data tab (2)

12. Select the Configuration sub-tab (3).
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13.
15.

16.

17.

18.

19.

The list of values can be resorted by clicking on the column
headers 1d (5), Description (6) and Name (7).

The Name value specifies what is shown on the equipment’s
control panel.

If the configuration has not been changed, go to item 17.

If the configuration has been changed, you must restart the
equipment again by clicking the Restart button (4).

Wait for the client to reestablish connection to the equipment and for
the Processor Status (1) to change to Off.

Select the Service Setup tab (2) and adjust the various values for each
of the available sub-tabs (except for Remote Config and
Configuration which have been handled) according to the setup
instruction notes you have prepared.

Select the User Setup tab (8) and adjust the various values for each of
the available sub-tabs according to the setup instruction notes you
have prepared.

The procedure is complete and you can return to Equipment is
connected on page 27.

0835

Remote Enabling System - Installation & Getting Started



Appendix B
Passwords and Accounts
Appendix B

Passwords and Accounts

There are three access levels available to the Remote Client, each giving
access for a specific type of user:

Access Level Default Usage
Password
User User Can view normal equipment state information

and change current program

Admin Admin Can change program and user interface
settings
Service duy Can modify basic configuration settings
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REM

* Remote

processor status for one or more processors

* Remote

configuration data

* Remote
settings

* Remote

user/administrator/service access levels

* Remote

(backup/restore configuration data)
* Automatic notification services - E-mail/SMS

e Remote

OTE ENABLING SYSTEM

monitoring of alarms and actual
access to retrieve and modify
modification of processor program
control based on

upgrading of processor software

access to all statistics including alarms

GLUNZ & JENSEN™

Headquarters: China Operations:

Glunz & Jensen A/S Glunz & Jensen (Shenzhen) Representative Office

Haslevvej 13 China South International Industrial Materials City

DK-4100 Ringsted Printing, Paper & Packaging Trade Centre

Denmark Block P 14 — No.125, No. 1 Hua Nan Main Road

Tel.: +45 57 68 81 81 Ping Hu, Longgang District, Shenzhen 518111

Fax: +45 57 68 83 40 PR. China

E-mail: gihg@glunz-jensen.com Tel: +86 755 8963 6030 or +86 755 8963 6031
Fax: +86 755 8963 603

USA Operations:

Glunz & Jensen, Inc.

21405 Business Court

Elkwood, VA 22718-1757

USA

Tel.: +1 540 825-7300

Fax: +1 540 825-7525

E-mail: usva@glunz-jensen.com

Internet: ~ www.glunz-jensen.com

Support:

Web-site:  www.glunz-jensen.com = Support > Plate Processors -> Technical Information

E-mail: customersupport@glunz-jensen.com
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